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BACKGROUND
There are approximately 2 million orphans and vulnerable children in  
South Africa, largely as a result of the HIV epidemic. Over 60,000  
volunteer community caregivers (CCGs) have stepped up to respond to 
children’s needs. The associated stress renders CCGs vulnerable to  
burnout, depression and anxiety, thereby compromising the quality of 
support to children. The Thogomelo Project piloted the first dedicated 
and accredited skills development programmes in psychosocial support 
(PSS) for CCGs in South Africa. Evaluation investigates whether skills 
and knowledge development during training contributes to psychosocial 
wellbeing and reduced burnout.

METHODS
A pre and post knowledge-based survey was administered to Thogomelo 
learners (n= 280). Data was analysed in Stata v.10. Mean knowledge  
before and after training was calculated. Hypothesis testing using unpaired, 
one sided t-tests was undertaken. The Psychosocial Wellbeing Scale is a 
30 item self-report inventory, the first to be developed for CCGs in South 
Africa. Twenty items relate to a Burnout Subscale, twenty to a Psychosocial 
Wellbeing Subscale, and some measure both. Scores were obtained on the 
subscales as well as an overall wellbeing scale. The reliability coefficient 
for the Total Wellbeing Score yielded a Cronbach’s Alpha of 0.656, for the 
Wellbeing and Burnout Subscales 0.775 and 0.567 respectively. Significant 
results were obtained using 1 way-ANOVAs. 

RESULTS
Results showed an 8% overall increase in knowledge of psychosocial 
wellbeing (p< 0.001) post-training. Significantly lower overall wellbeing 
scores were associated with lack of organisational support, limited 
appreciation, and insufficient supervision. Burnout subscale scores  
indicated lower education levels are associated with higher burnout. 

“For the first time I have had time to look at my own needs, and see  
that I cannot look after others and children if I do not look after myself 
first. You cannot give if you have nothing to give”. 

Community caregiver, Gauteng

 
The Psychosocial Support (PSS) curriculum assists community caregivers  
to identify the causes and signs of psychological stress and develop  
coping strategies to take care of their own psychological wellbeing. 
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CONCLUSIONS 
According to the results, men are less likely to report burnout than women. 
Thogomelo training methods improve CCG knowledge of psychosocial 
wellbeing – an important first step in improving responses to children. 
Awareness of the importance of self care when working under stressful 
circumstances is vital to sustainable CCG functioning. However, the extent  
to which knowledge is translated into practice needs further investigation. 
The reliability measure of the Wellbeing Scale is sufficient to warrant further 
use with this target group.

RECOMMENDATIONS 

•	 Scale	up	the	use	of	the	indigenous	wellbeing	scale	during	baseline	
assessment of learners undergoing Thogomelo training programmes

•	 Disseminate	tool	to	organisations	providing	psychosocial	support	 
to CCGs to widen its application beyond the Thogomelo project

•	 Introduce	Thogomelo	PSS	Skills	Development	Programme	as	 
foundation for psycho-educational and therapeutic programmes  
offered to CCGs given their proven impact on knowledge development


