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LOCAL OFFER SURVEY 

By September 2014 every Local Authority will be required to publish information 

about services they expect to be available in their area for children and young people 

aged 0 – 25 who have special educational needs and/or disabilities (SEND). This will 

be known as the ‘Local Offer’. The Local Offer will put all the information about 

health and social services, education, leisure activities and support groups in one 

place. How are informed are you? 

 

1. Which of the following best describes you? 

Male  [    ] Female  [    ] Prefer not to say  [    ] 

 

2. Do you use services in you local area for young people Special Educational 

Needs? 

Yes  [    ] No  [    ] 

 

3. Are you aware are you of services available for Special Educational Needs in 

your local area? 

Yes  [    ] No  [    ] 

 

4. Do you know where to access information about services available for 

Special Educational Needs in your local area? 

Yes  [    ] No  [    ] 

 

5. How do you share information on Services? 

Word of Mouth  [    ]       Online Feedback [    ] 

Email  [    ]        Phone [    ] 

Social Media (Facebook, Twitter) [    ] 

 

 

 



 

6. How well informed are you about the changes to Special Educational Needs 

services? 

I am well informed and have a good understanding  [    ] 

I have some idea  [   ] 

I am aware but have no understanding  [    ] 

I am not aware of any reforms  [    ] 

 

7. How much do you know about the proposed Local Offer? 

I am well informed and have a good understanding  [    ] 

I have some idea  [   ] 

I am aware but have no understanding  [    ] 

I am not aware of the Local Offer  [    ] 

 

8. Is there anything you want to say about the current system or proposed 

changes (optional) 

 

 

 

 

 

 

 

 

 

  



 

9. How often do you access the Internet? 

Once a month or less  [    ] 

Once a week  [    ] 

Several times a week  [    ] 

Every day  [    ] 

Several times a day  [    ] 

Never [   ] 

 

11. Which of the following Websites do you use on a regular basis? 

Amazon  [    ]  TripAdvisor  [   ]  Ebay  [    ] 

Other (please state) ________________ 

 

12. What is your preferred way of accessing the internet? 

Mobile device  [    ]  Tablet  [   ]  Desktop PC  [    ] 

Laptop  [    ]  Other (please state) ________________ 

 

13. Where do you prefer links to be placed when you visit a website?? 

At the top [    ]  On the left   [    ]  On the Right [   ] 

 

14. Where do you prefer the search bar to be placed when you visit a website? 

Left side  [    ] Middle  [    ]  Right side [   ] 

 

15. How do you prefer to receive information? 

Video [   ]  Text [    ]  Sound [   ] 

 

Thanks! 

 

 

 


