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Local Offer Focus Group 



Who are we? 

SE7 Group is a focus group of Further Education students 
who advised Surrey Council on the development of the 
local offer project.  

 

Introduction (James Howe) 

PowerPoint Designs (Joe Scott) 

Advised Final Design (Joseph Hanke) 

Conclusion (Joseph Hanke) 

 



What is the Local Offer 

Put all information about education, health and care 
services, leisure activities and support groups in one 
place. 

To provide clear, comprehensive and accessible 
information about the support and opportunities 
that are available 

To make provision more responsive to local needs 
and aspirations.  



What were we asked to  
do?  

To come up with ideas for a Website on the Local 
Offer 

Provide design ideas for the website 

Create Survey to get feedback 

Create Prototypes for the Local Offer 



Project Structure 

SE7 

Level 3 
group A 

Level 3 
Group B 

Level 6 
Student 

Focus 
Group 

Design 

Technical Implementation 

Project Managment 



What did we do?  

Met once a fortnight –discuss ideas and assign actions 

Created a Survey to find needs 

Reviewed Student Designs and identified areas of good 
practice 

Assisted with Technical Development (BSc Project) 



 



 



 



 



 



Initial Results from 
focus group meetings  
Clearly Laid out 

Ability to customise 

Contrast 

Size 

Ability to get user feedback 



Client Side 

Customisation of 

Websites: Website Plan 



Home Page 

Home Feedback/Review Contact Us Services 

Primary text 

Picture 
A  A  A  

Picture 



Services Page 

Primary text 

Home Feedback/Review Contact Us Services 

Picture 
Video 

A  A  A  
Visual Impairment 

Speech Impairment 

General Difficulties  



Services Page (Visual 

Impairment) 

A  A  A  

Home Contact Us Services Feedback/Review 

Visual Impairment Visual Impairment 

Speech Impairment 

Primary text 

Video Picture 
General Difficulties  



Contact Us Page 

Home Feedback/Review Contact Us Services 

Address: 

____________ 

____________ 

____________ 

____________ 

 

Telephone: ______________ 

Email: __________________ 

Picture 

Opening Hours: 

______________________ 

______________________ 

A  A  A  

Thank you for visiting our website. 

Visual Impairment 

Speech Impairment 

General Difficulties  



Feedback/Review Page  

Home Feedback/Review Contact Us Services 

Video 
Thank you for visiting our website.  

Before you leave would you mind 

completing a review of the site?  

Visitor’s Review  

Submit  

A  A  A  
Visual Impairment 

Speech Impairment 

General Difficulties  



Protoype Site 
Developed by Viktor Adeyeye (BSC Student) 

 



  

Sign In | Register Home     SEND Local Offer     Services     Contact Us     Feedback/Review 

Text size  A  A A  Colour C C Search Where? 

News 
 
Here's the latest! 

 
SE7 Project takes 
on Local Offer 
 
 

What does your local offer mean? 
 
Centralised information about special educational provisions, health care services, leisure activities and support groups in 
the local and wider area. 

 

What you see 
Search 

Sign In | Register 

Accessibility features  Login Video/Images Help News 



Search 

Search keyword paired with Where? For specific events. 
 
Search without specifying where for more results. 
 
Search by where to give results of a different kind of events. 
 
Links to events. 
 
Users are able to add results to a shortlist. 
 



Still Searching 

Rank results by distance 
 
View on map 
 
Plan journey 

Geographical interaction/representation for planning 



  

Text size  A  A A  Colour 

What does your local offer 
mean? 
 
Centralised information 
about special educational 
provisions, health care 
services, leisure activities and 
support groups in the local 
and wider area. 
 

C 

Sign In | Register Home     SEND Local Offer     Services     Contact Us     
Feedback/Review 

C 

       You can use the icons at the top of each web page to change the size of the text 

Search Where? 

Accessibility - Text size 



   

Text size  A  A A  Colour 

What does your local offer mean? 
 
Centralised information about special educational 
provisions, health care services, leisure activities and 
support groups in the local and wider area. 

 

C 

Sign In | Register Home     SEND Local Offer     Services     Contact Us     Feedback/Review 

C 

High contrast  
   The high contrast version of the web page allows the text to become more readable 

Search Where? 



User can add to website 

Form is reviewed by site  
administrator/moderator 

Event /Service form is filled 
And submitted by user 

form is then published  
and Added to database 

User Features 
                              Users can submit events and services to the web site 



Final Site 



 



 



Feedback on SE7 
What did the Council get out of it?  



Surrey Feedback 
Meeting with partners and parents across Surrey 

Working with a variety of people, in particular post 16 and 
students – making links!  

Most useful has been the student input – key to involve the 
‘end’ user and value their technical/creative input 

Being a multi-agency group and including young people 

 The opportunity to gain a wider understanding of the Local 
Offer and the requirements of the users 

Genuine partnership working and the ability to gain feedback 
from various stockholders in one forum 

Voicing problems/frustrations/issues to find solutions for – and 
working towards them! 

 



Feedback on SE7 
What did the student get out of it?  



Deborah Tekyi - Ansah 

Whilst partaking in this project I learned how  

   much team work is important when dealing with big projects 

This experience opened my eyes to how much effort and 
dedication is needed to make a project a success and has given 
me the experience I need when dealing with projects in the 
future 

I also learnt how to work on a time plan and the importance of 
keeping up to date on completing tasks 

I am very pleased with having the opportunity to work on such 
a great project and now have relevant experience when it 
comes to project handling.  



Alex Carratu 

 

 

I have enjoyed the creativity aspect of the project, which 
enabled me to experiment with different PowerPoint 
elements to create some ideas on how the site could 
potentially look.  

It has been a very rewarding experience for me over the 
past nine months and I have enjoyed working as a team 
with excellent people, all of which have contributed 
something towards this amazing project.  

 



James Howe 

 
I have enjoyed being part of a  large varied team all 
working toward one single goal. 

I knew from the start that a project like this would 
really make a difference to a wide range of people 

I have enjoyed seeing the improved cooperation 
between health,education and Local Authorities in 
order to improoe the facilities that are available for 
young people who really need them  

 



Joe Scott 

I learnt that I am able to express what I need to enable 
me to use any website and give out good advice to 
anyone who asks for it. 

 

I am more confident in telling people that I have a dual 
sensory lose.  

 



India 



Questions 

 


